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Lochaber Environmental Group (LEG) is a local charity that 
aims to preserve, conserve and restore the environment of 
Lochaber for the benefit of local communities as society 
transitions to a low carbon economy. 
 
The 2020-2022 Low Carbon Lochaber project is funded by 
the Scottish Government’s Climate Challenge Fund. The 
project focuses on active travel, local food production and 
energy efficiency advice. 
 
If you have any questions regarding our environmental 
work please call us at 01397 700090* or email in-
fo@lochaberenviro.org.uk . 
 
Disclaimer: 
Not all of the advice in this booklet will be suitable for every 
house, so please consider your circumstances. Some ac-
tions may require the permission of others, such as proper-
ty owners. 

About us 

*Please note that due to the COVID-19 pandemic, staff may be 
working from home, in which case email is the best form of contact 
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The UK has set a net zero carbon emissions target of 2050, but 
this means we need to reduce emissions.  

 
¨ Roughly one quarter 
of all CO2 emissions in 
Scotland come from our 
households  
¨ To reach net zero, we 
need to reduce CO2 emis-
sions from our homes by 
95% over the next 30 years 

Some Statistics 

Why bother? 

With climate change being a global issue, it can be challenging to 
see the positives in small, individual actions. Here are just a few 
reasons why it’s  worth you analysing your energy usage: 
 
¨ 75% of the money spent on household energy bills goes to-

wards heating the home and providing hot water. There is 
huge potential for money-saving. 

¨ As well as financial benefits, there are big health benefits of 
living in a warmer home, such as increasing resistance to res-
piratory diseases and allergies. Living in a cold home can 
lead to a number of health issues such as high blood pressure 
(as cold causes the blood to thicken), arthritis, stroke and 
pneumonia, and can put a strain on our NHS in the winter 
months. 

¨ From small actions to large-scale changes, there is some-
thing that every household can do to lower bills and carbon 
footprint and create a warmer more comfortable home. Read 
on to find out more! 

Photo: NASA, courtesy of Unsplash 
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Electricity in Lochaber 

 

 

 
 
 
 
 
 
 
 
 

In Lochaber, many households are on electric heating as there 
is no mains gas connection. There are many different meters 
and tariffs, but some of the possible types are: 
 
Pre-payment meters require the money to be loaded onto a 
key in advance. Did you know that you could still potentially 
switch to a better tariff? Citizen Advice Scotland have a useful 
comparison tool for this. Having a pre-paid meter allows us-
age to be seen in real time. Often those with pre-paid meters 
are more knowledgeable about how much energy is being 
used. 

Electricity bills are measured in 
Kilowatt hours (kWh). It is a meas-
ure of “power use” multiplied by 
the amount of “time” that it is 
used. It equals 1000 Watts for 1 
hour. 
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Economy7 meters have a cheaper night rate and a more expen-
sive day rate. E7 allows storage heaters and the hot water tank to 
build up heat during the off-peak overnight charge. Are you on a 
E7 tariff but no longer have storage heaters? Contact your suppli-
er to ask if they can change your meter to a single rate. 
 
Economy10 meters are similar to E7, but with 3 peak and 3 off-
peak periods during 24 hours. E10 is designed to work with elec-
trically heated wet radiator systems and may also work with ce-
ramic core heaters. E10 meters are less common than E7 meters, 
and there are not as many options for switching tariff.  
 
Total Heating Total Control meters are different again. Heating 
and hot water records on one meter (off-peak), and kitchen ap-
pliances and sockets run on the other meter (more expensive 
rate). THTC checks the weather forecast and decides the best 
time to build up energy in storage heaters, so households get be-
tween 5-12 hours a day from their heaters. The off-peak rate is 
available 24 hours a day for some appliances (for instance towel 
rails and electric showers), but an electrician may be required to 
check what is running off which meter. 
 
Standard meters have just one meter reading. It may be worth 
checking a price comparison website to see if a cheaper, green-
er deal can be found. Have a bill handy for this, and an idea of 
usage. Citizens Advice offer an impartial switching service. 
 
A few considerations: 
¨ If you have storage heaters in your property, make sure you 

are using them properly. If you are not sure how to use your 
storage heaters, get in touch and we can help. 

¨ If you want to switch tariff and you currently get the Warm 
Homes Discount, make sure your new supplier supports that 
scheme 

Electricity in Lochaber 
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Energy Saving Tips 

Photo by Anton Fomkin - creative commons 

LED Love 

Don’t know where to start?  Feeling daunted by energy?  If that’s 
the case, there is nothing wrong with starting small. Even small 
changes can bring about big impacts. 

Drop a Degree 

LED bulbs use less electricity 
to power and they last longer 
than halogen bulbs. If the up-
front cost is a difficulty, buy a 
couple and put them in your 
most regularly used 
rooms/lamps.   

Reduce the temperature of the 
room by 1 degree—it proba-
bly won’t be very noticeable, 
but it could save £60 and 
310kg of CO2 a year. Or, drop 
it by two and add a layer! Each 
degree could be adding as 
much as 10% to your bill. 

Only heat the room you’re in, and keep the 
door closed to hold in the heat. Cold bed-

room? Take a hot water bottle to bed, as it will be cheaper than 
using an electric blanket or having the heating on. Timers can be 
useful for ensuring heating is only on when required. 

Photo by timlewisnm—creative commons 

Room Rituals 
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Energy Saving Tips 

Smart Meter Savvy 

Dastardly Draughts 

Many electricity companies are offering 
smart meters to homes, which will allow 
real-time tracking of energy use and can 
encourage behavior change. Contact your 
supplier to see if one can be fitted. If not, 
it’s vital to send meter readings in regular-
ly (most can be sent online now), to avoid paying estimate bills. 

Photo by athriftymrs.com  - creative com-
mons 

Photo by williefogg - creative commons 

Draughty areas can be caused by many 
issues: windows which do not close 
properly, extensions, old fireplaces and 
external doors. One way to find droughts 
is to hold an incense stick near potentially 
draughty areas and see if the smoke 
moves. 

Simple draught-proofing measures include using a fabric draught 
excluder (or rolled up old towel) at the bottom of a door, or a brush 
strip. Hardware stores sell tape which can be stuck on the sides of 
doors and windows. Use thick curtains over windows where possi-
ble, especially in winter, and close curtains well before dusk. 

Difficult Drying 

Fleeces and woolly jumpers can be regularly aired outside and 
washed less. If you need to dry inside, use a clothes horse and en-
sure the room is well ventilated to avoid moisture turning into damp. 

Try to avoid using a tumble drier, as 
these use a lot of energy. Save your 
load for a dry day and hang outside. 
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Acing Appliances  Washing clothes on a 30 degree 
cycle can lead to a 40% reduction 
in electricity use over a year. 

Energy Saving Tips 

Use an electric kettle rather than the hob, and only fill it with what 
you need. TVs, speakers and computers should be turned off, rather 
than left on standby (but leave your digibox on). Microwaves can 
reduce cooking costs, but at times even the microwave may not be 
required e.g. by letting food defrost during the day naturally. Need 

a new appliance? Check the energy rating. 

Shorter Showers 

Electric showers use a lot of energy, so try to 
reduce the amount of time spent in the show-
er. Make it fun for younger members of the 
household, e.g. with a “one song shower 
challenge”. Even one minute less in the 
shower could save £8 a year off bills, per 
person, and reduce water use. Low-flow 

shower heads will also reduce water use. 

Photo by kevin dooley—creative commons 

Fiddly Furniture Ensure furniture, such as sofas, are 
not pushed right up against a radia-
tor, as this will stop the room heat-
ing up.  Similarly, make sure there is a 

gap between furniture and 
walls to allow movement of air 
and prevent damp patches. 

Good luck, and do feel free 
to get in touch and let us 
know how you get on! 

Photo by DesignFolly.com —creative commons 
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Some houses in Lochaber have oil heating. Here are a few tips 
for keeping oil bills as low as possible: 

¨ Drop a Degree works for oil heating too. A drop of 1 de-
gree celsius could save up to 10% off the fuel bill 

¨ It may be worth asking an OFTEC registered engineer to 
check the thermostat on the boiler, as lowering the ther-
mostat means the oil will last longer. It is worth seeking 
advice on this—do not tamper with your own boiler. 

¨ Check the fuel efficiency of the boiler. Boilers should be 
regularly serviced, and grants may be available for boiler 
upgrades.   

Other households in Lochaber use gas canisters. Many of the 
tips in this booklet are just as relevant for 
gas users. 

¨ If gas powers your hob, save energy 
by covering boiling pots and pans. 
This could reduce energy use by a 
third. 

¨ Cook with a moderate flame. If the 
flame is escaping up the sides of the 
pan, this is wasting energy. 

Enough about Electric 

Photo by  @ARRGch —creative commons 
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Bigger Jobs for Bigger Results 

Iffy Insulation 

Insulating water tanks 
and pipes reduces the 
amount of heat lost, so 
less money is spent heat-
ing water, and hot water 
stays hotter for longer.  

Photo by jmrodri —creative commons 

Wall Insulation 

¨ One third of all heat loss in an uninsulated home escapes 
through the walls.  

¨ It is worth knowing whether your property has solid walls 
(build pre-1920) or cavity walls, which have a gap which insu-
lation can be inserted into. Look up your Energy Performance 
Certificate if you’re not sure. The type of wall will determine 
what work can be done. 

¨ Inserting wall insulation can be costly, but can also give huge 
savings. For instance, cavity wall insulation costs should be 
made back in energy savings within 5 years or less. 

Roof & Loft Insulation 

¨ A quarter of heat is lost through the roof in an uninsulated 
home. The current recommendation is 350mm thickness. 

¨ This tends to be a cheaper job than installing wall insulation, so 
long as the property has no damp or condensation problems. 

Floor insulation can save up to £40 a year, and there are many dif-
ferent options depending on the type of floor. There are some easier 
fixes too. If you have hard floors, pop a rug on top to keep your feet 
warmer.  
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Radical Renewables 

Bigger Jobs for Bigger Results 

Help is at Hand! 

There are a number of grants and loans available for insulation and re-
newables in Highland. These include 
¨ Highland Council Energy Efficient Scotland Area Based Scheme, 

which can help fund various types of insulation installation and some 
renewables. 

¨ Home Energy Scotland schemes such as Warmer Homes Scotland 
Scheme, which can assist those who are struggling to heat their 
homes. There are also loans and funding opportunities for landlords 
and private households. Get in touch with us to find out more!  

Photo by EltonHarding —creative commons 

The world of renewables is growing. 
Below are a few options, some of 
which may be eligible to funding or 
interest-free loans (see Help is at 
Hand below). 

Air Source Heat Pumps: 

The cheaper of the two types of heat pump, these absorb heat from the 
air to heat the home. They require space outside the house for the unit. 
These are very common in the Highlands now. 

Ground Source Heat Pumps: 

These use pipes buried in the garden to extract heat from the ground. 
They need plenty of space outside for installation. These are the most 
efficient, because the heat is transferred into water, which has a greater 
capacity to hold heat than air. Solar PV: Photovoltaic panels capture 

the sun’s energy and convert it to energy 
you can use in the home. Ideal for south 
facing roofs—if the sun shines! 
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Sources used in this leaflet, and links to further information which you might find useful: 

https://www.stayenergysafe.co.uk/resources/6-different-meter-types-explained/ 

https://sse.co.uk/help/energy/meters/types-of-meter 

https://energysavingtrust.org.uk/advice/thermostats-and-heating-controls/ 

https://energysavingtrust.org.uk/hub/quick-tips-to-save-energy/ 

https://energysavingtrust.org.uk/stay-warm-in-winter-five-areas-to-add-insulation-in-your-home/ 

https://www.uswitch.com/insulation/guides/draught-proofing/ 

https://www.valueoils.com/blog/2011/09/29/5-tips-save-heating-oil-winter/ 

https://www.calorgas.ie/for-home/new-calor-customer/energy-saving-tips 

https://energysavingtrust.org.uk/energy-at-home/generating-renewable-energy/ 

Photographs courtesy of https://unsplash.com/ and https://search.creativecommons.org/ All creative commons 
licenses can be viewed here: https://creativecommons.org/licenses/by/2.0/  

 

L o c h a b e r  E n v i r o n m e n t a l  G r o u p  
A n  D r o c h a i d  

C l a g g a n  R o a d ,  
F o r t  W i l l i a m  

 
P H 3 3  6 P H  

T e l :  0 1 3 9 7  7 0 0 0 9 0  
i n f o @ l o c h a b e r e n v i r o . o r g . u k  

DISCLAIMER: This pack is purely to be used as guidance. Lochaber 
Environmental Group cannot take any responsibility for your health & 
safety.  

How did you get on with this booklet? 
Let us know by emailing  
info@lochaberenviro.org.uk 


